
 

 

Employment Job Description 

 

Position: Wholesale/online Manager 

Time: Full Time| 40hrs/week 

Starting Pay Rate: $20/hr. 

v Benefits (Begin Immediately): 

§ Unlimited drinks (espresso, hot chocolate, soft drinks, etc.) for 

themselves. 

§ One Alcoholic Drink per shift 

• Available only after closing and the employee is 21 years of age. 

v Benefits (Begin after 3 months of Hire Date):  

§ Monthly store credit of $50 

• Monthly store credit of $100 during the month of December 

§ Year-end bonus - to be determined 

§ Profit share at 2% of monthly salary (if monthly financial goals are 

attained) 

v Benefits (Begin after 6 months of Hire Date):  

§  $300/mo. Insurance Stipend 

§ Vacation: Up to 3 weeks/year (unpaid) – A total of 15 regular shifts 

will be accommodated per calendar year (based on hire date).  

• No vacations scheduled November 1 - January 10. 

§ Sick Days: Up to 24 hours (3 days) per calendar year paid sick leave.  

Reports to: General Manager 

 

 

v MAIN DUTY: Provide Exceptional Service to Customers and Coworkers 

Ø Greet everyone that comes through the door in a real, personal and engaging manner 

Ø Create friendly rapport with all customers and clients 

v Thoroughly understand and be able to educate customers on ACC product line 

Ø Ask and listen to what customers are seeking and assist accordingly 

v Retail Shop Area 

Ø Keeping chocolate products stocked and organized appropriately in storage areas 

Ø Alerting Kitchen Manager of low product inventory 

Ø Operate register in efficient and friendly manner 

v Special Orders 

Ø Manage special/large orders and due dates 

Ø Communicate with Front of House to make sure order is clear 

Ø Communicate with kitchen if special items need to be made 

v Online Orders 

Ø Fulfill Daily Online Orders 

Ø Communicate with customers about potential issues with their order 

Ø Keep Ship Station and WooCommerce up to date 

v Wholesale Orders 

Ø Communicate with wholesale customers about their orders 

Ø Create invoices 

Ø Package orders for delivery or shipment 

Ø Back-up delivery driver 

v Ordering Supplies to Maintain Order Completion 

 

To Apply Please send your resume and cover letter to: Info@animaschocolatecompany.com 


